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EANHNIKH AHMOKPATIA
YNOYPTEIO NOAITIZMOY
FENIKH rPAMMATEIA MOAITIZMOY
FENIKH AIEYOYNZH APXAIOTHTQN KAI
ANOAITIZTIKHZ KAHPONOMIAZ
AIEYOYNZH AIAXEIPIZHZ
EONIKOY APXEIOY MNHMEIQN

Tay. A/von: Ayiwv Acwpdtwy 11, ABrRva
Tay. Kwéwkag: 105 53

MAnpodopieg: N. Kapudakng
TnAépwva: 210 3358150

E-Mail: ddeam@culture.gr

OEMA: Katakupwon tou AvolktoU HAektpovikoU Ataywvicpou 3/2023 «Texvikn YroothpiEn/Zuvtipnon
tov OAokAnpwpévou NAnpodoplakol Tuotipatog (ONZ) tou Apxalodoyikou KtnuatoAoyiou — Zupdwvia
Awaoddiiong Erunédouv Napexopevwv Yrnpeowwv (Service Level Agreement SLA)» otnv «AINOOYXAOY
ANQNYMH ETAIPEIA».

‘Exovtag untoyn tn kelpevn vopoBeaoia kat Tig kat' e€ouclodotnon autn¢ ekSoBeloeg KAVOVIOTIKEG TIPALEL,
OTIWG LoYUOUV Kal LOLwG:

1. 10 GpBpo 81 tou v.1958/1991 (A’ 122) «TpOMOG EKTEAECNG APXOULOAOYLKWVY EPYWVH»

2. Tovv. 2121/1993 (A' 25) «Mveupatiky 16loktnoia, uyyevikd Awkotwpato Kot MoATloTtikd Oéuata»
3. Tov v. 2690/1999 (A' 45) «KUpwon tou Kwdka AtotknTtikng Atadikaciog kat GANeC Slatdelg» Ko
Olwg Twv apbpwv 1,2,7,11 kat 13 £wg 15

4, Tov v. 2859/2000 (A’ 248) «KUupwon Kwdwka Mdépou MpootiBepevng Aflag»

5. tov v. 4013/2011 (A’ 204) «Ivotaon eviaiag Ave€dptntng Apxng Anuoociwv JupPdaoswv Kot
KevtplkoU HAektpovikou Mntpwou Anpociwv ZupBacswy...»

6. T0 GpOpo 26 tou v.4024/2011 (A’ 226) «IuykpOTNON GUAAOYLKWY 0pyavwv Tn¢ Sloiknong»

7. tov v. 4270/2014 (A’ 143) «Apx£C dnocLoVouLKNG Slaxeiplong Kal emomnteiog - dnUooLo AoyLoTikd
Kot AAAeg SLatdeLg»

8. Tov v. 4412/2016 (A’ 147) «Anpdoleg cUUPBAOELS £pywV, TIPOUNOELWVY Kal UTINPECLWVY (Tpocappoyn
otig 06nyiec 2014/24/EE kat 2014/25/EE)»

9. Tov V. 4622/2019 (A’ 133) «EmiteAko Kpatog: opyavwon, Asttoupyia kot Stadavela tng Kupépvnong,

TWV KUPBEPVNTIKWY 0PYAVWV KaL TNG KEVTPLKAG dnuootag Sloiknong».

10. Tov v. 4700/2020 (A’ 127) «Eviaio keipevo Alkovopiag ylo To EAeykTIKO TuvESPLO, OAOKANPWUEVO
VOUOBOETIKO MAQioL0 yla Tov pocupPatikd €leyxo, Tpomomnolioelg otov Kwdika NOpwv yla to EAeykTiko
Zuvedplo, SLATAEELG YLOL TNV QTTOTEAECUATLKN ATTOVOUN TNG SIKALooUVNG Kol GAAEG SLaTAaelg»

11. tov v. 4727/2020 (A’ 184) «Wndrakr AwakuBépvnon (Evowpdtwaon otnv EAAnvik NopoBeoia tng
O6ényiag (EE) 2016/2102 kat tng O8nyiag (EE) 2019/1024) — HAektpovikeg Emikolvwvieg (Evowpdtwon oto
EAANVLKO Aikao tng O8nyiog (EE) 2018/1972 kat GAAEG Slatdgelc»

12, tov v. 4782/2021 (A’ 36) «Ekouyypoviopog, amhormoinon kat avopopdwon tou pubuLlotikol
TAQLOLOU TWV SNUOCLWV cUPBACEWY, ELSIKOTEPEG PUBULOELG TIPOUNBELWY OTOUG TOUELS TNG AUUVAC KAl TNG
aodaAeLag Kal AAAEG SLATAEELG yLo TNV AVATTTUEN, TIC UTTIOSOUEG KOl TNV LyEia»

13. tov v. 4858/2021 (A'220) «KUpwon Kwdika vopoBeaoiag yla tn mpootacio Twv apXaloTHTWY Kal v
YEVEL TNG TIOALTLOTLKI G KANPOVOULAG»

14. 1o 1.6. 28/2015 (A’ 34) «Kwdikomoinon Statdswv yla tv mpocfoon o dnuoota £yypada Kot
otoleia»

15. to 1.8. 70/2015 (A’ 114) «Avaclotacn twv Yroupysiwv MoAttiopou kat ABAntiopou...»

16. to 1.86. 80/2016 (A'145) «AvaAnn UTIOXPEWOCEWV ATIO TOUG ALATAKTESY

17. to 1.86. 39/2017 (A’ 64) «Kavoviopog e€€taong mpodIKkaoTKwy mPooduywv evwriwy tne A.E.M.M.»
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18. to r.8. 4/2018 (A’ 7) «Opyaviopog Yroupyeiou MoAttiopol kat AG)\r]uop_ou>),|\(/')I):'[(%%'$\;¥\J/T[%I1:I)9LJI’]%§]§<Z862

ue to 1.6. 32/2022 (A’ 91)

19. to 1.8. 24/2019 (A’ 39) «MeA£tn Kot EktéAdean ApXaloAoyLKwy £pywv»

20. to m.6. 84/2019 (A’ 123) «XUotaon kol Katdpynon Tlevikwv Tpapuotelwyv Kot Edikwy
Mpoppatelwv/Eviaiwy Atoltkntikwv Topéwv Yroupysiwv

21. to m.8. 77/2023 (DEK 130/A/27-06-2023) «ZUcoTaon YIoupyelou Kal petovopaoia Yrnoupysiwv —
JUuotaon, Katapynon Kol etovopacio Mevikwy Kat EWskwv Mpappatelwy — Metadopd appodlotitwy,
UTINPECLOKWY Lovadwy, BEcewv MPOoWTILKOU KAl EMOMTEUOUEVWY GOPEWV»

22, to 1.8. 79/2023 (DEK 131/A/27-06-2023) «Aloplopog Yioupywv, AVarmAnpwtwy YIoupywy Kot
Youmoupywv»

23. v urt' ap. 57654/22-05-2017 (B’ 1781) Y.A. «PUBuon €l8ikoteEpwy Bepdtwy Asttoupyiag Kot
Slayeiplong tou KevrpikoU HAektpovikol Mntpwou Anpoociwv Zuppfacswv (K.H.M.AH.Z.) Tou Ynoupyeiou
Owovopiag kat Avarmtueng»

24, v urt’ ap. YMMOA/YNOYPIrOz/397848/12/22-07-2019 (YOAA’ 485) Anddaon Mpwdumoupyol kot
YrioupyoU MoAwtiopol kat ABANTIopoU «Aloplopog MetakAntol levikoU lpappatéa MoAltilopol oto
Yrioupyeio MoAltiopou kat ABANTIGUOU »

25, v urt’ ap. YINMNOA/TPYN/136506/3067/15-03-2020 (B’ 908) Y.A. «MetaBifoon tou SKalwpaATog
urnoypadng “Me evtoAn Mpoiotapévou lMevikng AleuBuvong” tou Ynoupyeiou MoAttiopol kat ABANTIopoU
(Top€ag MoAttiopov), otoug Mpoiotapévoug AleuBuvoswv, TUNUATwWY Kol AuTotEAWV TUNUATWY TNG
Kevtplkng Ymnpeoia¢ Ttou Ymoupyeiou [MoAtilopoU  kat  ABAnTIopoU  kat thv  ull  ap.
YMNMNOA/TPYN/149474/3466/24-03-2020 (B’ 1021) Y.A. tpomomnoinong Kot CUUITANPWOAC TNG

26. v utt ap. YIIMOA/TAAYHA/AAAA/TAMI/138665/11489/11278/4137/16-03-2020 Y.A. «ALOpLOUOG
YrninpeowakoU Mpappotéa tou Yroupysiov MoAtiopol kot AGANTIoHOU»

27. v ur’ ap. YMMOA/TAOY/182148/5665/11887/21-04-2020 (B’ 1579) K.Y.A. «OplopdC KATnyopLwyY
Samavwyv pe Alatdktn tov Yroupyo kat tov Yédumoupyo fj GAAo 6pyavo, oplopdg anodpalvopevou opyavou
KOl 0pLOIOG AEUTEPEVOVTWV ALATAKTWY 0TO Youpyeio MoAttiopou kot ABANTIopOU», OTIwG TpomormnoLlOnke
ue g urt ap. YNMNOA/YF/TAOY/173041/19-04-2021 (B’ 1848) kat ur’ ap. YNMNOA/YI/TAOY/412618/30-08-
2022 (B’ 4665)

28. v urt’ ap. 64233/08-06-2021 (B’ 2453) K.Y.A. «PuBuicelg texvikwv {nTNUATwyY mou adopolv Thv
avaBeon twv Anpooiwv ZupBacswv MpopnBelwv Kol YINPeoLwY e XpRon TwV EMIUEPOUC EPYAAELWV Kal
Stadikaolwv Tou EBvikoU Zuothuatog HAekTpovikwy Anpooiwv Zuppdcewv (EXHAHZ)»

29. v ur’ ap. YNMNOA/633805/31-12-2021 (AAA: 9BPZ4653M4-EMO) Y.A. «Oplopog AvarmAnpwtpLag
eM\etnovtog Mpoiotapévou tng AteBuvong Alaxeiplong EBvikou Apxelou Mvnpueiwvy,

30. v um. ap. YMNMNOA/17186/13-01-2023 (AAA: WYKI4653M4-T16) «Oplopdc HEAWV GUANOYLIKWY
opyavwv tng AAEAM, yia tn Sle€aywyn MPOXElpwV SLaywVIoUWY, TNV afloAdynaon, TIC EVOTACELS, TNV
TIOLOTLKH KOl TTOGOTLKN TtapaAafr) mpounBsLwy UTtNPEGLWY N £PYWV...»

31.  Tnv ur® op. YMNMNOA/199193/02-05-2023 (AAA: 97A84653M4-TDY) amddoon Ttou YRnpeolokol
Mpappatea YNMNOA «Eykplon avaAnydng moAueToUG UTIOXPEWDNGY.

32.  Tnv ur’ ap. YMMOA/263594/02-06-2023 (AAA: 9QHO4653M4-502) anddaon Tou YInpeoLakoy
Mpappatéa YAMOA yia tnv £ykplon 6£0UEUONG MIOTWONG VLA TO OLKOVOULKO €toc 2023

33. mv ur ap. YMMNO/366395/31-07-2023 (AAA: 6Q5046NKOT-K1Y) amodaon ywo thv €ykplon
Slevépyelag Tou Slaywviopol

34, mv ur’ op. YMNNO/368256/01-08-2023 (AAAM: 23PROC013190065) Ataknpuén Avolktol
HAektpovikoU Alaywviopol 3/2023 «Texvikn Yroothiplen/Iuvtipnon tou OAokAnpwpévou NMAnpodoplakol
Juotruartog (OMNz) tou Apxatohoykol KtnuotoAoylou — Zupdwvia Altachaiiong Emumédou Mapexopevwyv
Yninpeowwv (Service Level Agreement SLA)»

35. Tnv untoBoAn pocdopdg amnd tnv «AINOOYXAOY ANQNYMH ETAIPEIA», péow tou EXHAHS, otig 04-
09-2023.

36. To urt’ ap. YNMNO/441399/19-09-2023 Mpoaktikd 1 tng Emtponig Atevépyetag kat AELoAdynong tou
Avowktol HAektpovikoU Ataywviopou 3/2023, yia tnv anoodpaylon Kot ToV EAEYX0 TwV SLKALOAOYNTIKWV
OUMHETOXNG

37. Ta urt’ ap. YMMNO/463479/02-10-2023 Mpoaktiko 2 tng Entponig Aevépyetag kat AELOAGynong Tou
Avowktol HAesktpovikoU Ataywviopol 3/2022, ywa tnv afloAdynon Twv TEXVIKWV KOL OLKOVOULKWV
npoodopwV Kal tn yvwpodotnon yla TNV avadelEn npoocwptvou avadoyou

38. To urt’ ap. YNNO/467860/03-10-2023 ¢yypado tng AAEAM «NpdokAnon urtoBoARC SLKALOAOYNTIKWV
PoowpLvol avadoxou»
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39. Tnv umofoAr SlKALOAOYNTIKWY KATAKUPWONG TPOCwWPLVOU ava6c’>xo’8‘Ao'tAr\tlg/l t%§AyA\II'\DTB)8;)§§8$862
ANQNYMH ETAIPEIA» otig 13-10-2023, péow tnG AELTOUpyLKOTNTAG TNG «EMikowwviag» tou nAektpovikol
Sloywviopou oto EXHAHS

40. To urt’ ap. YMNMNO/515535/30-10-2023 (OpBr EmavaAinyn otig 30-10-2023) MNpaktikd 3 tng Emitponnig
Alevépyelag kat A€loAdynong tou AvolktoU HAesktpovikoU AlaywviopoU 3/2022, yla tov €AEyXo TwV
SLKaloAoyNnTIKWV KATakUPWaoNG Tou tpocwpLvol avadoyou.

41. To ur’ ap. YNNO/518436/31-10-2023 éyypado tng AAEAM «MpdokAnon yla T CUUMANPWON TWV
SLKaloAoynTIKWV TpocwpLvol avadoyxou»

42, Tnv UTOBOAN GUUIMANPWHATIKWY SLKALOAOYNTLKWY KATOKUPWGONG MPocwpLvol avadoyou amo thv
«AINOOYXAOY ANQNYMH ETAIPEIA» otig 09-11-2023, péow TG AELTOUPYLKOTNTAG TNG «EMikowvwviag» Tou
NAEKTPOVLKOU Slaywviopou oto EZHAHS

43, To ur’ ap. YNNO/549244/15-11-2023 Mpoktikd 4 tng Emtponng Atevépyetog kot ALoAdynong tou
AvolktoU HAektpovikoU AtaywviopoU 3/2022, yia tov €AeyX0 Twv SIKALOAOYNTIKWY KATOKUPWONG Tou
MPOoWPLVOU avaSOXou KoL TNV ELGAYNON TNE OPLOTIKAC KATAKUPWGNG Tou Staywviopol otnv «AINOOYXAQY
ANQNYMH ETAIPEIA»

Anodaciloupe

a) Tnv €ykplon twv akoAouBwv Mpaktikwv tng Emitponng Alevépyetag kot AfloAdynong tou Avolktou
HAektpovikoU Ataywviopol 3/2023 «Texvikn Yrioothipten/Iuvtipnon tou OAokAnpwpévou NAnpodoplakol
Juotnuatog (OMNZ) tou ApxatoAoylkoU Ktnpatohoylou — Jupdwvia AlacddaAiong Emnmedou Mapexopevwy
Yninpeowwv (Service Level Agreement SLA)»:

i) tou ur’ ap. YMNMNO/441399/19-09-2023 Mpaktikol 1, ywa tnv amoodpdylon Kol Tov €AEyXo Twv
SLKOULOAOYNTLKWV CUUETOXNG, TO omolo urtoPARBONKE, HECW TG AELTOUPYLIKOTNTACG TNC «EMiKowvwviog» Tou
NAEKTPOVLKOU Slaywviopou oto EXHAHS, otic 19-09-2023,

ii) tou ur’ ap. YNMNO/463479/02-10-2023 MpakKTkoy 2, yla TNV 0LOAGYNON TWV TEXVLKWV KAl OLKOVOULKWY
MPocdopWV KaL TN YVWHOSOTNoN yla TNV avadeln npocwplvol avadoyou, To onoio urtoBARONKe, HE€ow TNG
AeLtoupylkoTNTAC TNG «EMIKovwviag» tou nAektpovikol Slaywviouol oto EZHAHE, otig 29-09-2023,

iii) tou Ut ap. YNNO/515535/30-10-2023 (OpBr Emavainyn otig 30-10-2023) Mpaktikol 3, yLa Tov EAEyX0
TWV SLKOLOAOYNTIKWY KATAKUPWONG TOU TMpoowpwou avadoxou, To omoio umoPAROnke, péow NG
AeLtoupyKOTNTAC TNG «EMikowvwviag» tou nAektpovikol Slaywviopol oto EZHAHE, otig 30-10-2023,

iv) tou ur’ ap. YNNO/549244/15-11-2023 MpoKTIKOU 4, yLa TOV EAEYX0 TWV SLKALOAOYNTIKWY KATOKUPWONG
TOU TMPOCWPLVOU avadoxou Kal TNV €LOAYNON TNG OPLOTIKAG KATOKUPWONG ToUu SloywvlopoU, To omolo
uTtoBANBNKE, HEOW TNG AELTOUPYIKOTNTAG TNG «ETiKkowwviag» tou nAektpovikol Staywviopol oto EZHAHS,
otig 14-11-2023,

B) Tnv kotakUpwon tou Avolktou HAektpovikoU Alaywviopot 3/2023 «Texvikn Yriootiplen/Iuviipnon tou
OAokAnpwpuévou NAnpodoplakol Juotriuatog (ONZ) tou ApxatohoykoU KtnuatoAoyiou — Iupdwvia
Alaodaiiong Emumédou Mapexopevwy Ymnpeowwv (Service Level Agreement SLA)» otnv etalpia pe tv
enwvupio «<AINOOYXAOY ANQNYMH ETAIPEIA» kat to Stakpttikd titho «IKNOWHOW SA», ou e8peleL otnv
A. Knorowag 340, T.K. 15451, N. Wuyiko, pe AOM 999506830, A.O.Y. DAE ABnvwy, yLa To TOCO TwV TTEVAVTA
evéa XAladwv mevrakooiwv eupw (59.500,00€), un cuuneplappavouévou O.MN.A. [eBdounvia tpLwv
X\Ladwv entakociwv oydovta eupw (73.780,00€), cupunepthappavopévou O.M.A 24%)].

JUpdwva pe ta oplldpeva otn mapaypoado 3.4 tng Alaknpuéng tou Alaywviopol, Katd Tng mapoloag
anodaong dev xwpet mpodikaoTtik poaduyr], dedopuévou OTL e€apXnG CUULETEIXE 0TOV AlAyWVIOUO HOVO
£V0LG OLKOVOULKOG hOopEa.

H mapoloa Amodacn Ba avaptnBel otoug Lototomoug tou AIAYTEIA (https://diavgeia.gov.gr) kaL 1ng
avaBétouoag apxnc (https://culture.gov.gr) kot Ba katoaxwpnBei oto KHMAHZ kot EXHAHZ
(https://portal.eprocurement.gov.gr).

H AvanAnpwtpia Npoictapévn tng AAEAM
Mapia-=évn Fapéfou
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